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I

am delighted to see that insurance fraternity comes together
every year to emphasise the significance of the insurance industry. The
protective role that insurance can
play in the life of any person cannot
be overemphasised.
The insurance industry enables the economic growth by
indemnifying losses of every size and nature across the country,
from a common man to large industrial, commercial or trade venture. Since a vast variety of public and corporates rely on it as an
ultimate risk mitigation solution and entrust it with protection of
their assets, it is imperative that the industry is managed and
operated in a manner, which is beneficial to the society itself.
This increases the need to regulate the insurance sector in the
light of international best practices. The SECP is committed to
develop stable, financially sound and dynamic insurance sector
through creation of enabling and conducive regulatory environments, so as to protect the interest of policyholders.
The SECP has been continuously striving to review regulatory
framework and maintaining effective policy advocacy with other
bodies to achieve the aforementioned objectives. Accordingly,
the SECP has initiated the review of existing legislation governing Bancassurance and unit linked insurance products, raised
the matter of streamlining taxation on insurance with provincial
revenue bodies, issued draft directive for cybersecurity to ensure
security and resilience of insurer’s information technology systems, issued draft general takaful accounting regulations and
initiated process of legislative improvement in the laws governing compulsory group life insurance and motor third party liability insurance. The process of drafting new Insurance Bill with
significant reforms for insurance sector is also underway. The bill
is expected to replace the primary law governing insurance sector i.e. Insurance Ordinance, 2000.
The insurance penetration of Pakistan is low when compared
with neighbouring jurisdictions, which need to be enhanced with
concerted efforts by the difference stakeholders.
Another important point to indicate is that there are multiple
ongoing and upcoming infrastructure development projects in
the country. Needless to mention that infrastructure project
financing is extremely complex, especially when it comes to
cross-border projects involving funding from foreign bilateral or
multilateral agencies. Our aim, as part of insurance fraternity
should be to develop the industry so that the local insurance
industry is able to compete with its regional peers.
I wish the entire insurance industry best of luck and once
again, express our commitment to support industry for economic
development and prosperous Pakistan. n

I

NSURANCE Day is observed in Pakistan each year to raise the
awareness of insurance at national level. By celebrating Insurance
Day, the industry aims to spread the message of insurance and especially
to address the students thereby, taking the message to grass root level.
This year, IAP celebrates its seventh Insurance Day on the April 2,
2019. The day will commence with the publication of special supplements on insurance in the leading newspapers of the country followed
by various events throughout. A number of panel discussions have
been organised in the educational institutions in Karachi and Lahore.
Two leading cricket teams of the industry would play the Super Final
Cricket match at Lahore to mark this day. An essay competition and
elocution contest to encourage young professionals within the industry have also been arranged. A family carnival has also been organised to provide healthy entertainment for families.
Insurance industry’s contribution
The industry has been ever willing to assist its clientele whenever
a misfortune has occurred whether at micro or macro level. The industry’s contribution in terms of revenue generation, claim payments to
policyholders, deposition of taxes in government exchequer and provision of employment for the last five years are mentioned in a chart.
In addition to above the industry has been collecting and depositing Federal Insurance Fee (FIF) of 1% of the premium received on
insurance policies which had been levied by the Government of
Pakistan in the Budget of 1989-90. Since then approximately Rs. 8.82
billion on account of FIF have been deposited in Government exchequer. The IAP strongly recommends that this amount of FIF be spent
for creating awareness and setting up of colleges of insurance in all
major cities of Pakistan.
Executive Committee strongly feels that low penetration of only
0.92% of insurance in the country’s GDP (which compares unfavourably even with regional countries) can be rapidly increased by imple-

menting the following suggestions:
• Taxing of Capital Gains and Dividend Income @ 28% (Rule 6B of
Fourth Schedule to the Income Tax Ordinance 2001)
In 2016, the tax measure of one basket income for insurance companies whereby the Capital Gains and Dividend income is being
taxed @ 28% as against reduced rate of tax for other sectors is discriminatory in nature and is seriously hampering the profitability of the
insurance companies by raising tax liability substantially, as much as
80% in some cases. This is eroding investors’ interest in this sector
and directly affecting the capacity building of insurance sector,
which in turn is resulting in buying more reinsurance support from
international market and thus draining additional foreign exchange.
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Message
By The Executive Committee
The Insurance Association of Pakistan

Sitting from Left to Right:
Syed Kazim Hasan, Mr. Naim Anwar (Vice Chairman), Mr.
Muhammad Rahat Sadiq (Ex-Officio Member), Mr. Mahmood Lotia
(Senior Vice-Chairman), Ms. Huma Waheed & Mr. Ihtsham Ul Haq
Qureshi
Standing from Left to Right:
Mr. Muhammad Sohail Fakhar, Mr. N.A. Usmani (Secretary
General), Mr. Muhammad Junaid Moti, Mr. Shabbir Gulamali, Mr.
Zain Ibrahim, Mr. Nabeel W. Sabir (Deputy Secretary General) &
Mr. M. Faisal Siddiqui.
• Reduction of rate of Advance Tax on Premium under section 236 U
Collecting tax at the rate of 1% from non-filer policy holders
of Life Insurance Companies on the life insurance premium (if
premium exceeds Rs. 0.2 million per annum) means taxing the
savings which are lowest for Pakistan compared to regional
countries. Moreover, this is resulting in diversion of funds from
Life Insurance Companies to other investment avenues not subject to such taxation and penetration of insurance in Pakistan is
decreasing. The advance tax rate of 1% is considerably high, it
should be reduced to 0.4% and the threshold of life insurance
premium be increased to Rs. 0.5 million per annum.
Collecting tax at the rate of 4% from non-filer policy holders of NonLife Insurance Companies on micro insurance and personal lines
(health, household, personal accident, travel, motor etc.) products,
which are for the benefit of low income population, who are unlikely to
become filers, will discourage individuals from buying these products.
• Life and Health Insurance should be permanently exempted
from the levy of sales tax
The said levy is likely to discourage prospective policyholders in
Sindh and Punjab from buying life insurance policy as the entire sales
tax burden would be passed on to them. This levy may lead policyholders to surrender their policies. Life insurance sector in Pakistan is still
in emerging stage with country vide penetration of around 0.6%.

I

Whereas life insurance sector in the region has shown appreciable
growth of 3% to 4% of their total population. Application of sales tax
would curb the growth of life insurance sector in the country especially in the province of Sindh.
The Group health policies are taken by the corporate and small/
medium size business for providing health facilities to their employees. Charging of sales tax will increase the cost of acquiring health
insurance services and corporate and other business will become
reluctant in providing adequate health services to their employees.
Secondly whole health sector such as hospitals and clinics, medical
practitioner etc. is fully exempt from tax and health insurance services provided by the insurance companies are also related to it i.e.
extension within health sector. Hence, exemption should be given to
all types of health insurance.
• Tax Credit to Personal lines (i.e. Personal Accident, Travel,
Householders, Private Motors etc.) premium payments
Tax incentive be allowed to individuals on all personal lines products to help minimise the cost of protection for the citizens of Pakistan.
• Compulsory Health Insurance Scheme
If health insurance is made mandatory by the Government it would
not only increase insurance penetration but would also be a step forward providing basic health facility to all sections of society.
• Compulsory Workmen Compensation/Employers Liability
Insurance
It goes without saying that the Workmen’s Comp
ensation Act is
hardly adhered to thereby, exposing the vulnerable section of population to industrial injuries/fatalities. Compulsory workmen compensation insurance has the potential to alleviate the difficulties of the industrial and commercial workers.
• Tax on Dividends under Section 5 & 8 of the Income Tax
Ordinance 2001
Life insurance companies make investments on behalf of policyholders in stocks and full amount of dividend received is passed on the policyholders by the life insurance companies. However, deduction of tax under
Final Tax Regime (FTR) deprives the policyholders of their earning.
• Capital gains on sale of securities Section 37A
The Supplementary Bill, 2019 has proposed to insert a proviso in
section 37A, which states that losses sustained during the tax year 2019
and onwards on the disposal of securities chargeable to tax under the
above section if not fully set off during the year, would be allowed to
carry forward to the next year and subsequent two tax years, to be offset against capital gain earned in those years chargeable to tax under
section 37A of the Ordinance.
As the above amendments in the Supplementary Bill will not be
effective for Insurance Companies unless the said amendments will
be made in the Fourth Schedule to the Income Tax Ordinance 2000,
we therefore propose to insert the same proviso in Clause 6C of the
Fourth Schedule.
• Upward revision of Stamp Duty in Punjab and Challenges with
Stamp Duty
The stamp duties in Punjab have been revised upwards through
the Punjab Finance Act 2018; the duties have been increased by
230% and are going to be detrimental to the industry. We request the
Continued on Page 2

ADVERTISEMENT SUPPLEMENT

2 DAWN TUESDAY APRIL 2, 2019

Jubilee General — driven to be the best
By Maliha Shuja
Senior Manager

J

UBILEE General Insurance Company Limited has entered
its 66th year of operations marking a legacy of over six decade
of living by its core values, of teamwork, integrity, excellence
and passion.
Jubilee General is the highest rated general insurance company
in Pakistan with an Insurer Financial Strength Rating of “AA +”
with “Stable Outlook” assigned by the both credit rating agencies of
Pakistan i.e. JCR-VIS and PACRA. Jubilee General is one of the few
insurers in Pakistan to be accorded Financial Strength Rating of
“B+” (good) and issuer credit rating of “BBB-” by A. M. Best, which
is the highest rating to be assigned by an International Rating
Agency to any financial institution in Pakistan.
Over the last 15 years, Jubilee General has grown at double the
industry average growth rate, more than doubling its market share
and prides itself in its long-standing reinsurance relationships with
internationally renowned reinsures such as Swiss Re, Hannover Re,
Lloyds, Asia Capital Re, Allianz Se, Kuwait Reand Korean Re. The
company is also supported by internationally acclaimed reinsurance
brokers including RMS, AON Group, Willis, Marsh, Lockton, RKH
Specialty, UIB and Crescent Global
With a broad spectrum of services available, Jubilee General’s client-base comprises prominent national and multinational corporations
operating in Pharmaceutical, Power Generation and Distribution,
Chemical, Textile, Cement, Services (Hospitals & Hotels), Oil & Energy,
Manufacturing, FMCG, Engineering, Banking and Financial sectors.
At Jubilee General, diversity is maintained through underwriting

The Executive
Committee
Continued from Page 1
Punjab Government to bring these down to
the rates as currently being followed in
Sindh. The IAP has also highlighted the
matter of stamp duty at the National
Financial Inclusion Strategy, Steering
Committee and Technical Committee on
Insurance. The IAP has recommended the
following to at NFIS
Option 1: Revoke Stamp Duty
The estimated amount of stamp duty
paid by the insurance industry varies
between Rs1.20 Billion to Rs1.50 Billion per
annum. In the larger scheme of things the
amount is not much as the effort of printing,
buying, affixing, auditing etc. is also substantial and the net benefit to the state is
minimum. With the aim of financial inclusion and ease of business in mind, we feel
that stamp duty does not add any value to
an insurance contract because insurance is
a regulated industry. No contract will be
denied by any court for absence of stamp
duty affixation.
In addition, with new technologies breaking on the horizon, the insurance distribution specially for personal lines is moving
towards digital and cyber space where affixation of stamp duty is impossible. Therefore,
we strongly recommend that insurance
industry should be exempt from stamp duty
altogether because back in 1899 not many
taxation measures were available to a state
whereas now the insurance industry pays
over Rs11.00 Billion in FED and another
Rs7.00 Billion (2017) as corporate tax.
By assisting the industry with ease of
doing business and various other measures
the industry has the potential to produce
many fold contribution to the national
exchequer. The idea is to increase the size

all classes of general insurance including Fire, Marine, Motor,
Engineering, Health and General Accident. Jubilee General not only
offers wide risk coverage, but also provides related risk management
services delivered by highly qualified and experienced risk managers.
Consumer finance is growing in Pakistan and Jubilee General has
developed innovative insurance solutions to meet the growing
demand.
From auto financing to personal loans, mortgages to plastic cards,
and trade finance to capital investment finance, Jubilee General has
the customised solutions to secure entire operations, product range
and transactions of all financial institutions.
With the stream of upcoming power, engineering and infrastruc-

of the pie instead of taxation measures
which are difficult to implement and at the
same time do not add value to contracts.
Option 2: Stamp Duty Exemption
In case option 1 is not feasible, small ticket
products in various classes with an annual
premium threshold of Rs25,000 per annum
should be exempt from stamp duty. This
should take care of all personal line insurance policies including those sold through
digital and on-line/Telco channels. For policies with higher premium the amount of duty
should be fixed per contract irrespective of
sum insured or period of the policy.
In addition,
Option 3: Stamp Duty on the basis of premium / contribution written
In case option 1 and 2 both are not feasible, at least the basis of computing stamp
duty should be made easier and instead of
sum insured it should be charged on premium. Presently, in many instances stamp
duty calculation works out to be more than
the premium charged.
Option 4: Simplify and Digitize the stamp
duty process
Nevertheless, if the government decides
to continue charging stamp duty then the
idea of e-stamping is indeed required to be
implemented as soon as possible with uniform duty structure across all the provinces. Exact methodology should be
worked out by a committee comprising of
representatives from all stakeholders i.e.
insurers, SECP and revenue authorities.
Ideally, if we can all agree to a premium
based schedule then the need of stamp
duty or e-stamping for the insurance sector
will not be required and the insurance companies may deposit stamp duty in the government treasury at regular intervals to be
agreed e.g., quarterly. However, we need to
ensure that any change in stamp duty
structure should not increase the existing
cost to the insuring public. n

ture development projects on the national level, our Engineering &
Bonds Department, manned by the most experienced engineers in
the industry, is geared to provide technical and quality security to
this vital sector.
As pioneers in Group Health Insurance, Jubilee General continues to develop new, flexible and customised plans to suit the diverse
needs of our many blue chip Pakistani companies and multinational
clients. Jubilee General also has an array of personal health insurance products with wide coverage and scalable benefit limits.
In May 2015, Jubilee General launched its Window Takaful
Operations setup. This endeavour helps us not only to cater to the
requirements of our existing clientele but also to reach out to new market segments which had not hitherto been obtaining the benefits of
General Insurance products. Our General Takaful products are
designed under the supervision of a Certified Shari’ah Advisor.
The insurance industry world over is undergoing technological revolution. Jubilee General prides itself as innovator and distributor of
technology driven service and delivery of products. Leveraging on its
digital know-how, Jubilee General is making rapid progress in automation of processes for faster and improved controls to deliver better
customer experience. Thus the company became that first insurer in
Pakistan to launch an online portal providing end-to-end solution
complete with payment options. Jubilee General has also pioneered
the first ever Android Application for motor insurance.
Jubilee General continues to invest in technology with a view to
improving efficiencies and provide our customers easy access to the
entire insurance value chain from obtaining a quotation, selecting
the right insurance product, payment options & reporting claims.
Our technology suites contain an online motor renewal facility

where any Jubilee client can renew their policy from the luxury of
their home or office hassle free. Jubilee General thus has developed
a motor claims application which is available to all our customers on
our website as well as on Google Play Store. Our customers can now
report losses on real-time basis on the application which automatically locates and appoints the nearest surveyor.
For corporate clients, our marine cover-note application has made
the process of establishment of LC hassle free as our customers can
generate cover notes at their convenience 24/7. Jubilee General will
continue on its journey of technological innovation and digitalisation and the years ahead will witness an increasing range of end to
end process automation. Our high-tech Call Centre equipped with
smart chatbot will play an important role.
Jubilee General is cognizant of the need and responsibilities for
organisations to return back & contribute to development of societies. Our focus areas for constructive intervention include education, health, environment, culture & sports; as we believe these to be
the foundation for wellbeing and development of future generations.
Thus our social responsibility initiatives include contributing to various institutions involved in providing medical support to the needy.
We are also aligned with a number of educational institutions that provide free/subsidised education to deserving communities.
We support snooker and squash to bring forth deserving sportsman and providing them opportunities to shine.
Jubilee General has been recognised as the highest contributor in
the social responsibility category amongst all insurance companies
of the country by “Insurance Journal”.
Above all, at Jubilee General, we remain focussed on meeting
and exceeding customer expectations. n

EFU helping Pakistan’s insurance
industry grow
Pakistan non-life insurance market
WITH the global economic challenges
and in need for meeting local regulations
and producing profitable returns the only
thing that remains constant is “change”.
Insurance industry in Pakistan has seen
several peaks and troughs in the recent
years. From the market performance, it is
evident that insurance industry has kept
pace with the development of the economy
and other sectors of the industry.
Insurance density
As per the statistics available for 2017,
insurance premium contributes only 0.7% of
Pakistan’s GDP. This shows very low penetration of insurance market as compared to
India’s 3.5%, Bangladesh’s 0.9% and Sri
Lanka’s 1.2%.
The reasons for low penetration are due
to chequered history of Pakistan’s insurance market as the country was partitioned
in 1971 giving birth to Bangladesh.
Further, it took steam out of insurance
players, when Life Insurance sector was
nationalised in early 1970’s, after that part
of non-life insurance business, barring private insurance companies not to write
Government interest.
Other factors which contributed to low penetration are disparity of income with affluent
class; mediocre middle class having low disposable income and religious inhibitions.
With all shortcomings, Pakistan insurance industry has proved itself to be a very
dynamic and flexible in meeting the requirements of the market providing insurance

coverage’s as per need.
Performance of the market
As per the data published by Insurance
Association of Pakistan of its members, 28
non-life insurance companies are operating
in private sector having written premium of
PKR 76 billion in 2017, as compared to written premium of PKR 65 billion in 2016 and
this increase of 17% which also includes
Takaful business.
This is acceptable keeping in view global
economic indicators, investment climate,
law and order situation and intense competition in the insurance market.
The retained premium of the market was
PKR 41 billion in 2017 as compared to PKR
32 billion in 2016, showing an increase of
15%. The underwriting profits were PKR 6.9
billion (19%) against PKR 6.5 billion (20%)
over last year.
Rising above the ordinary, soaring high to
scale newer heights is a way of life at EFU
General Insurance. Our credo is “Always
give our clients the best”.
This has helped EFU to increase its lead
market share to 27% in 2017, writing premium
volume of PKR 20.4 billion. The total pretax
profit worked out to PKR 3.4 billion.
For the growth of opportunities the market has to tap many fronts.
China-Pakistan Economic Corridor (CPEC)
The construction of the CPEC started in
2013. An important part of the Belt and Road
Initiative, it strengthened exchanges and
cooperation between China and Pakistan in

transportation, energy, and maritime activities, and improved connectivity between the
two countries.
In order to enhance transport infrastructure, construction on an expressway from
Karachi to Lahore, an economic artery connecting Pakistan’s southern and northern
reaches, started in May 2016.
CPEC also focusses on exploiting real possible output of Gwadar port that will help in
increasing transit trade without putting
additional load on two of the sea ports
located in Karachi, and another project —
Pakistan’s first urban railway in Lahore.
All these projects will not only improve
Pakistan’s infrastructure, but will also
bring about huge development opportunities for the regions along these transport
routes which will lead to economic activity
and stability.
Ever since EFU’s establishment in 1932,
it has met the challenges of changing times.
It has built a diversified customer base, covered more types of risks than any other,
enhanced the expertise and delivered on the
promises.
EFU has been involved in all major projects funded by the World Bank, Intern
ational Finance Corporation (IFC), Asian
Development Bank (ADB) etc. and till date
EFU has been insuring mostly all the projects financed by these institutions.
It has been a preferred choice company
for all Chinese customers owing to the level
of service, expertise and technical support
rendered over the past decades.
The range of CPEC projects insured by

EFU includes all coal power plants, hydro
power plants, wind power plants and solar
energy plants as well as longest highway
development projects spreading over 500
kilometres.
Takaful
With an increased demand for Islamic
mode of financing all over the world a need
was felt that in order to complete the Islamic
Financial Cycle, cover for the assets must be
provided through Islamic mode.
In order to encourage market SECP
Insurance regulator allowed Pakistan nonlife conventional insurers to write this business through window operations. To cater to
this segment EFU responded by starting
Window Takaful Operations.
In short span of time EFU has achieved
great milestones in Takaful. In the very first
full year of its operations in 2016 EFU
Window Takaful Operations crossed the
magic figure of Rs. 1.0 billion as gross contribution. This was followed by crossing gross
contribution figure of Rs.1.5 billion in the
year 2017 reflecting 50% growth over 2016.
EFU Window Takaful Operations work
under continuous guidance of a Shariah
Advisor who is held at high esteem at EFU.
Every new agreement, new product or a new
investment avenue is first discussed and
approved by a Shariah Advisor.
EFU enjoys a unique position by having a
very effective marketing team that has the
ability to penetrate the market. With their
dedicated approach we have been able to
write the above business.
Agriculture and Livestock
Pakistan’s major crops and livestock are
prone to the danger of natural catastrophes
like flood and rain on annual basis. There are
several measures taken by the government

Continued on Page 3
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Adamjee Life transforming the people’s
outlook towards insurance

A

DAMJEE Insurance is one of
the largest and most recognised companies in Pakistan.
The Adamjee parent brand
started its journey in the 1960. The
Adamjee name is synonymous with reliability and trustworthiness and is highly
respected in the industry.
Adamjee Life insurance has been one of
the fastest growing companies and was
born as a result of Adamjee Insurance’s
growth strategy with its aim to deliver innovative customer solutions, with the support
of its wide line of products. Adamjee
employees are dedicated to performing

their best for their valued customers,
trained with all the skills necessary for a
truly outstanding customer service.
Adamjee Life Assurance currently has a
range of 30 products offered in Conventional
and Window Takaful Operations through
our distribution partnerships with the best
banks of Pakistan.
Each product has been designed carefully to provide exceptional value to customers. Adamjee Life believes in transforming the lifestyles of our customers by
providing great value addition through
our Orbis loyalty programme with more
than 700 offers at renowned merchants

across Pakistan, including in the field of
education.
Adamjee Life’s mission is to transform
the people’s outlook towards life insurance
through its values that include building and
upholding customers trust, promoting
mutual respect and inclusiveness, creating
value in everything we do for the customers
and society at large and maintaining transparency to protect the customers.
This customer centric approach along
with a strong financial heritage and a dedicated and competent team of professionals drives the company forward in the
industry. n

Shaheen Insurance — a reputable name
in Pakistan’s insurance sector

S

HAHEEN Insurance Co. Ltd. (SICL) is a flagship enterprise of Shaheen Foundation which is owned by Pakistan
Air Force. We have been awarded “A” IFS rating by
PACRA authenticating our financial strength and stability. It also denotes a very strong capacity of the company to meet
policyholder and contract obligations. The authorised capital of
company is Rs 1.00 billion out of which Rs. 600 million is fully paid,
which is well in excess of the Minimum Capital Requirement of Rs
500 million prescribed by the SECP for Non Life Insurance
Companies.
Shaheen Insurance with its head office in Karachi has an extensive and dynamic branch network in 15 major cities of Pakistan
that promises prompt service at the customer’s doorstep.
We offer a wide range of general insurance products including
Fire, Motor, Marine, Health, Personal Accident, Home and

Miscellaneous Insurance and have excellent reinsurance arrangements with “A” rated foreign reinsurers.
Shaheen Insurance Co. Ltd. has also been authorised by SECP
to start the Window Takaful Operations. A wide range of Shariahcompliant Takaful Products are also offered through SICL’s
Window Takaful Operations, serving customers from all walks of
life, on a much larger scale.
Shaheen Insurance Co. Ltd. has got a team of qualified and
experienced professionals. Under the guidance of Air Marshal
Muhammad Jamshed Khan (Retd.), MD Shaheen Foundation
(PAF) and Chairman Shaheen Insurance & Board of Directors,
SICL is being managed by Sohel N. Kidwai (Chief Executive
Officer), Nisar Ahmed Almani (Chief Financial Officer), Zia Mehdi
(Head of Operations), Mahmood Ahmed Mirza (Head of Internal
Audit) & Naveed Y. Butt (Country Head Business). n

EFU helping Pakistan’s
insurance industry grow
Continued from Page 2
to support the farmers by providing them
Crop Loan Insurance. Several companies
including EFU are already supporting this
venture and hence fulfilling their corporate
social responsibility.
Technology
Technology in the last 10 years has
changed both the social and economic scenarios. Increasing use of mobile devices,
smartphones and availability of internet
has not only improved communication but
has also increased the profit margins.
This development poses some of the challenges from the perspective of insurance
industry in Pakistan. Companies need to be
robust technologically and readily available
to both the commercial and non-commercial
customers. If these expectations are met
and satisfied, insurance industry shall also
reap the benefits of economies of scale.
IT Developments
EFU has also taken the initiative to
transform its Enterprise Information
System with an end to end solution comprising Oracle’s latest technological software

and hardware as part of the infrastructure
solution to meet Company’s projected
Online Transaction Processing needs,
keeping in view both the present requirements and future needs such as Data
Warehouse, business intelligence and
Customer
Relationship
Management
System. EFU has also developed in-house
IT programmes for its marketing, underwriting and claims handling need.
Human Resources
EFU takes pride in its formidable team of
professionals. The company lays great
emphasis on building and nurturing its intellectual capital. These thoroughly trained
professionals ensure that EFU maintains its
competitive edge in the market. EFU has the
lowest employee turnover ratio in the industry as EFU culture is of a family. We believe
that Quality Human Resource is the key to a
productive and performance oriented work
culture. We strive to ensure employee satisfaction by creating a performance based and
transparent work environment.
Reinsurance
Reinsurance plays a pivotal role for any
insurance market to operate successfully

and Pakistan’s insurance market is no
exception.
EFU General is fortunate to have support of reputed local reinsurer, Pakistan
Reinsurance Company Ltd, international
reinsurers and brokers.
It has helped the local insurance market
players to underwrite risks of different
nature and to honour losses to retain confidence and trust of the insurance consumers.
EFU General has the history of honouring claims of any magnitude and has paid
major claims of billions of rupees, to mention a few, terrorism losses after assassination of ex-prime minister Begum Benazir
Bhutto in 2007, crash of Air Blue aircraft in
2010 and terrorist attack at Karachi airport
in 2016. EFU stands tall in the market for
its claim paying abilities over its competitors.
EFU General is the most powerful,
trusted brand and pioneer in the insurance
industry as well as in CPEC. It has achieved
the highest credit rating in the Pakistan
insurance industry, rated by A M Best, JCRVIS and PACRA. EFU is an ISO 9001:2015
certified company.
EFU has always played a role of institution giving the emerging Pakistan insurance industry the leadership, manpower
and drive needed to grow and face challenges. Along with the EFU Life Assurance
Ltd and Allianz-EFU Health Insurance Ltd.
it is the only insurance group in Pakistan
underwriting all classes of insurance business: Non- life, Life and Health. n
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Atlas Insurance present in all major cities of Pakistan

TLAS Insurance Limited is one of the
oldest insurance companies in Pakistan.
The company came into existence in 1934
with Dr. Sir Allama Muhammad Iqbal as
its founders by the name of Muslim Insurance
Company and was taken over by Atlas Group in 1980.
The group subsequently rebranded it as Atlas
Insurance Limited in 2006. Atlas Insurance started
“Window Takaful Operation” in March 2016.Atlas
Group is one of the leading business groups of the
country with a forte in manufacturing, power generation, trading and financial services. Atlas Insurance

has very sound reinsurance arrangements with the
leading reinsurers of the world including Swiss Re
from Switzerland, Hannover Re from Germany, Tokio
Fire & Nichido Marine and Sompo from Japan
Atlas Insurance maintains its strong position
among the leading general insurance companies in
Pakistan by continuously showing commitment to clients, offering diversified products with unique and
attractive features.
The Pakistan Credit Rating Agency Limited
(PACRA) has assigned Insurer Financial Strength
(IFS) rating AA to the company with a stable outlook,

which denotes a very strong capacity to meet policyholders and contractual obligations. Atlas Insurance
is a financially sound and professionally managed
company. The company has been, recipient of ‘KSE
Top 25 Companies Award’ eight times ‘Best Corporate
Report Award’ by ICAP & ICMAP and six consecutive
times SAFA (South Asian Federation of Accountants)
‘Best Presented Accounts Award’ and ‘Highest
Underwriting Profitability Award’ for 2012, 2013,
2014 & 2015 by Insurance Journal.
Atlas Insurance adheres to the good corporate governance principals and is well regarded amongst the

An overview of IAP
By N.A. Usmani

T

Secretary-General

HE Insurance Association of
Pakistan (IAP), established
in 1948, is a dynamic and
vision driven body that represents the insurance industry of
Pakistan and voices the mandate of its
member companies at various levels.
Representing both life and non-life
insurance companies that write about
315 billion worth of premium annually, IAP’s members
are amongst the most influential of insurance companies of the country.
The members of IAP collectively contribute to
approximately 98% of life and non-life insurance premium in the private and public sectors. Out of its
stronghold of 38 member companies, 30 companies
transact non-life insurance and takaful business, seven
transact life insurance business, one a state-owned
reinsurer (PRCL) in Pakistan. IAP is driven with the
objective to promote, support and protect the status,
common interest and welfare of companies carrying on
the business of insurance and takaful in Pakistan and
in particular of those insurers who are members of the
Association. The Association also acts on behalf of its
members in any matter affecting their interest.
IAP is unique in as much as it provides a professional
platform to guide the members in technical matters
related to the industry which is recognised both at
national and international level. The Insurance Associ
ation of Pakistan is a trade organisation registered by the
Ministry of Commerce as an All Pakistan Trade
Association and is Member of the Federation of Pakistan
Chambers of Commerce and Industry. The Association
corresponds with the National Fire Protection
Association, USA, WK Webster, UK, the Association of
Average Adjusters, UK, Association of British Insurers &
the International Underwriters Association of London.
IAP’s interaction with these international professional
bodies results in sharing of valuable international experiences and receiving regular updates of technical
advances being made elsewhere in the world.
Locally, the Association subscribes to Federation of
Pakistan Chamber of Commerce & Industry (FPCCI),
Pakistan Insurance Institute (PII), Pakistan Institute of
Corporate Governance (PICG), SAARC Chamber of
Commerce (SAARC CCI) and internationally, National
Fire Protection Association (NFPA). The Association pro-

vides Technical Inspection Service to its
members. Associa
tion’s risk reports not
only enable the insurers to analyse the risk
correctly, but also recommend risk
improvements to minimise losses and save
valuable national assets. The affairs of the
Assoc
iation are run by the Executive
Commi
ttee (EC) elected annually. The
committee elects its own Chairman,
Senior Vice Chai
rman and ViceChairman. The Chairman beco
mes
Ex-officio member of the EC for the subsequent year. The EC is assisted by the following
Technical Committees manned by expert professionals:
Regional Committee North
Accident Technical Committee
Life Technical Committee
Marine Technical Committee
Miscellaneous Technical Committee
Property Technical Committee
Takaful Technical Committee
The IAP, in the interest of insurance business, has
also developed a web based portal for its members to
share information of motor vehicles thereby, minimising insurance fraud to a great extent. This portal also
acts as the repository of insured stolen and CTL vehicles. The committees are working on couple of such
other online portals. The Association has developed a
“No Fault Motor Third Party Liability Insurance”
scheme for the benefit of public at large. It is encouraging to note that in line with this Scheme, SECP has
recommended amendments in Motor Vehicles Act,
1939 to introduce “No Fault Model”.
It is a matter of great pride for the IAP that due to the
efforts of its Regional Committee North, an Executive
MBA Programme in Insurance & Risk Management was
introduced at Hailey College, University of Punjab. The
programme has been expanded to BBA (Hons) and
Regular MBA in the same discipline. The IAP has decided
to strengthen the Pakistan Insurance Institute and in
this regard efforts are underway to bring it at par with
international insurance institutes like Chartered
Insurance Institute (U.K), Malaysian Insurance
Institute (MII) and Indian Insurance Institute (III).
There is a good news for its members that IAP offices
have been shifted to its very own “IAP House” located at
5C Nishat Lane 1, Phase VI, DHA-Karachi. n
For further details/information on activities of the IAP,
please visit website: www.iap.net.pk

industry for its financial commitments towards its valuable clients on the back of a strong balance sheet
strength and good management practices. It has
attained a balanced growth over the years with offering of products covering all classes of insurance segments i.e; Fire, Marine, Motor, Health, Travel, Crop,
Live Stock, Bond & Engineering and other miscellaneous segment products. The company’s consistent performance is reflected by a compounded annual growth
in gross premium at 10 % plus since 2011 onward. An
experienced and professionally qualified management team is in place to look after the operations of

the company within their respective domains reliably.
The company has presence in all major cities of
Pakistan through a network of 25 branches.
With insurance penetration less than 1 % in
Pakistan, the opportunity to explore untapped horizons remains a challenge for the insurance industry
for future growth compared to the peer group insurance companies in the region. Atlas Insurance continues to focus on improving operational efficiency and
productivity, technology and talent transformations
and product & service innovations to meet the evolving paradigm of customer expectations. n

Elocution Contest: Insurance Day 2019

A group photograph of the winners with judges, Chairman Insurance Day Committee and Secretary-General IAP.

I

AP organised an elocution contest on 29th
March 2019 where contestants tried to
impress the adjudicating panel and audience
with their public speaking skills. This year
the topic was “Artificial Intelligence (AI) in
Insurance” and the judges panel included Ms.
Zehra Naqvi, Ms. Farzana Siddiq and Mr. Azfar
Arshad.

Mr. Tahir Ahmed Chairman Insur
ance Day
Committee was present at the occasion and
addressed the audience, commending the contestants on their talent, stressed the need to digitalise
insurance processes and advised the industry to
gear up for meeting new challenges due to rapid
technological developments, one of the major challenge the companies should be ready for the cyber

risk. He congratulated the winners and handed over
cash prizes & trophies to the winners.
Mr. Mehran Khan Ghaloo of EFU General
Insurance won the first prize of Rs. 50,000/- while
Ms. Hiba Mirza of EFU General Insurance won the
second prize taking home Rs. 25,000/- and Mr.
Hassan Makhdum of Jubilee General Insurance
managed to bag the third prize of Rs. 15,000/-. n

